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Disclaimer
Whilst every care has been taken to ensure that the 
information in this document is correct, errors and  
omissions may occur and the Fund cannot be 
held accountable for any reliance placed on 
the information contained herein. The Fund’s 
Client Services may be contacted to confirm 

any information contained in this document. 
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AGM 2022 - Announcement 
of new Board of Trustees 

On Friday, 24 June 2022 NHP held its Annual General Meeting (AGM). 

The AGM is a formal meeting held between the Board of Trustees and members of the Fund. The purpose of the AGM is to provide 
feedback on the affairs of the Fund, to obtain member approval in terms of the Annual Financial Statements, to approve Trustee sitting 
fees and last but not least,to announce the election / re-election / appointment of Trustees to the Board. 

The AGM is open to all members of the Fund, granting each individual a voting right on newly appointed board members. 

This year NHP welcomes two new Board Members:

• Mr. Phillip P. Nghifitikeko (left) - 
 Chief Operations Officer at Motor Vehicle Accident Fund, and

          
          Ms. Therisia Titus (right) -
               Chief Property Consultant at NamWater.

Former Vice-Chairman, Mr. Wilko Duvel, who joined the NHP Board in 2020 has been elected as the new Chairman of the Board.

The following members have been re-elected to serve on the Board:

• Ms. Lillian Esme Botes, Managing Director of Medfam Holdings, and
• Mrs. Helga Volschenk, Consultant at HV Consultants.

•
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The Fund will inform the member of any rejected claims and 
explain the reason for rejection, thus giving the healthcare 
provider and member ample time to rectify the claim and re-
submit it with the correct information. 

Members or healthcare providers have 60 days to re-submit any 
rejected claim following the date of rejection. There will be no 
exemptions made for resubmissions done after the given 60 day 
period. 

It is important for member’s to understand that it remains their 
responsibility to ensure that accounts have been submitted in full 
upon initial submission, to follow up and guarantee that all claims 
are submitted within the grace period provided. 

All claims submitted after the 4 month time period will be 
considered stale and will not be eligible for payment. Members 
will therefore be liable to the doctor for treatment rendered and 
the full balance of the invoice, irrespective of whether there are 
funds available on the members account. 

The same principle applies to members submitting claims for 
refund purposes. The full invoice, with correct member and 
patient details, correct doctor / practice details and a clear copy 
of proof that the account was paid for should be submitted 
within 4 months from the initial treatment date. 

A stale claim is an invoice not submitted in its entirety, returned for correction, 
but not resubmitted and is older than 4 months from the date of treatment. 

Stale Claims
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Members may make use of the services of any accredited locally registered emergency 
service provider. 

Members requiring emergency medical assistance, 
should have the following information at hand: 
• Membership number
• Personal particulars / details 
• Residency and contact number where the patient or his or her representative can 

be reached 
• Brief description of the incident / emergency 
• The nature of the assistance required

International EMS cover is available for NHP members, 
both by air and road evacuation. 

Cover is available in the SADC countries, namely; Namibia, Botswana, Kenya, Lesotho, 
Malawi, Mozambique, South Africa, eSwatini, Tanzania, Zambia, Zimbabwe and Angola. 

Non-emergency transfers must be pre-authorised by the Fund prior to the transfer of 
the patient. Authorisation numbers will not be issued for cases in which the patient 
has already been transferred. Transfers from the hospital to home qualifies as a 
non-emergency transfer. 

NHP Emergency 
Evacuation Benefit

Emergency Medical Services (EMS) consists of teams of 
healthcare professionals who are responsible for providing pre-
hospital emergency care and transportation of the sick and 
injured.
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There are two distinct types of healthcare fraud the 

Medical Scheme industry faces, namely opportunistic 

fraud and professional fraud. 

A small number of healthcare providers will engage in 
opportunistic fraud temptation. Revenue is increased due to 
some type of flaw or opportunity they encountered in the way the 
medical funds administer or process their claims. Service 
providers will continuously claim irregularly or fraudulently until 
they are reprimanded or corrected by the fund.

Both the service provider and member on the other hand, may 
commit professional fraud, other-wise known as syndicate fraud. 

These individuals rely on sources within the organisation to gain 
knowledge of the anti-fraud and fraud prevention measures that 
are in place to bypass the system and enrich themselves in the 
process. 

The most predominant fraud or attempted fraud 

attempts are grouped as follows, in no order of 

importance:
1. Over servicing
2. Duplication of claims
3. Unbundling (incorrect reporting of diagnoses or procedures)
4. Tariff manipulation
5. Alteration of treatment dates (falsifying documents)
6. Unnecessary treatments or dispensing of medications
7. False claims
8. Collusion

9. Claiming for non-
covered procedures

10. Corruption (kickbacks and 
bribery)

Medscheme Namibia’s Forensic unit will strive to identify as much 
irregularities as possible in order to provide trustworthy information to 
all parties to effectively combat instances of fraud and abuse.

In the spirit of these responsibilities, Medscheme Namibia 

has created a Forensic unit with a dedicated Fraud 

Hotline – 0860 647 000 (0860 NHP 000) and a dedicated 

fraud email fraud@nhp.com.na, where anyone can 

anonymously report any form of fraud or abuse they 

encounter. You can also download the new Whistleblowers 

App for reporting matters.         

Types of Fraud and Abuse 

Since there are so many variants of fraud and abuse, it is 
essential that every member and healthcare provider are aware 
of the possible irregularities out there and, thereby empowering 
themselves to identify and act whenever occurrences or 
irregularities are encountered. 
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Hepatitis is best described as 
inflammation of the liver. It is 
usually the result of a viral 
infection or liver damage caused 
by drinking access alcohol. 
Globally, 354 million people are 
currently living with hepatitis B or 
C, and for most, testing and 
treatment remains beyond reach. 

The virus causes both acute and chronic 
hepatitis, ranging in severity from a mild 
illness to a serious, lifelong illness, which 
could include liver cirrhosis and cancer. 

Almost 90% of people living with viral 
hepatitis are unaware of it, and 
approximately 3000 living with hepatitis B 
& C die on a daily basis. 

World Health Organisation (WHO) has called 
for all countries to work together to eliminate 
viral hepatitis as a health threat by 2030. 
With a united front, a hepatitis-free future is 
possible. 

The following factors should be 
considered: 
• Prevent infection amongst newborns. All 

newborns should be vaccinated. 
• Transmission from mother to child. All 

women should be routinely checked for 
hepatitis and other transmittable 
diseases.

• No one should be left behind. Everyone 
should have access to hepatitis 
prevention, treatment and testing. This 
can only be done by expanding access 
to testing and treatment.

Through this strategy, WHO hopes to 
eliminate hepatitis numbers by reducing new 
hepatitis infections by 90% and in reducing 
deaths relating to hepatitis by 65%, by 
2030.

Strains and Symptoms
There are five main strains of the hepatitis 
virus, referred to as types A, B, C, D and E. 
Each form of the virus shows varying 
symptoms, ranging from mild to no 
symptoms at all.

Of the five strains mentioned, hepatitis C is 
the most lethal because there is no 
vaccination available. 

Viral hepatitis is usually transmitted through 
sexual contact, but is not limited to it being 
the only method of transmission. Hepatitis A 
Virus is most commonly transmitted through 
ingestion of contaminated water or food. 
Hepatitis C virus is mostly transmitted 
through exposure to contaminated blood

A rare cause of long-term hepatitis, known 
as autoimmune hepatitis, attacks and 
damages the liver to such an extent that it 
will eventually stop working. Although there 
is no cure available, it can often be 
controlled with medication like steroids and 
other agents suppressing the immune 
system. 

Prevention is always better than cure. 
The most effective way to combat hepatitis 
is primarily by raising awareness. Prevention 
relies on good sanitation, consumption of 
clean water and practicing of safe sexual 
actions.  
 
www.cdc.gov

Hepatitis 
Day
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Did you know that we face 60,000 germs on a daily basis? 

Fortunately for us, only 1-2% are potentially harmful. Our immune system is 
constantly sorting through this information and preparing the body to respond. This 

is known as our "Immunity". We can help it do its thing by keeping it adequately 
powered through good nutritional intakes of vitamins, minerals, and nutrients.

DRINK MORE 
WATER

EAT MORE FRUITS 
& VEGETABLES

EXERCISE 
REGULARLY

LIMIT SUGAR INTAKE

AVOID ALCOHOL 
& SMOKING

MINIMISE 
STRESS

GET ENOUGH 
REST/SLEEP

TAKE A PROBIOTIC & 
VITAMIN SUPPLEMENT

EAT HEALTHY 
FATSBOOST YOUR 

IMMUNITY

Benefits of 
boosting 
immunity:

1. Faster 
recovery 

2. Reduces 
fatigue

3. Fights off 
infection 

4. Better sleep 
5. Healthier 

hair, nails 
and skin 

www.tonichealth.com
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Kick bad habits to the curb 

There are various approaches to combating bad habits, but the 
most important thing to remember is that the most significant 
changes do not happen overnight.

Break Bad Habits
• Avoid tempting situations. If you always stop for a donut on 

your way to work, try a different route. Refrain from keeping 
tempting items within reach.

• Replace unhealthy behaviors with healthy ones. Try to exercise, 
a favorite hobby or spending time with family.

• Prepare mentally. If you can’t avoid a tempting situation, 
prepare yourself in advance. Think about how you want to 
handle it and mentally practice what you plan. Mentally practice 
the good behavior over the bad.

• Enlist support. Ask friends, family and co-workers to support 
your efforts to change.

• Reward yourself for small steps. Give yourself a healthy treat 
when you’ve achieved a small goal or milestone.

• Become more aware of your unhealthy habits. If you are more 
aware of your unhealthy habits, you can develop strategies to 
counteract them.

You must make the decision to start living consciously, deliberately 
focusing on the changes that you wish to make and see within 
yourself. Breaking habits require time and effort. One must practice 
patience and have faith in their determination. 

www.lifehack.org

Habits play an important role in our health and in understanding 
how we develop routines that may be harmful to us and how to 
break these routines, and embrace new ones, we could change 
our lifestyles and adopt healthier behaviors. 

Breaking habits is not one size fits all. What works for one 
individual, may not necessarily work for the next, because there is 
no single effective way of breaking bad habits. 

Everyone has habits, and none of them are necessarily bad, but 
identifying and breaking them can be tough, especially if you’ve 
been doing them for a long period of time. 

Bad habits lead to self-destructive behaviors, failure and bad 
health, and on the flip side good habits enable health, happiness 
and fulfillment. 

It might take you 30 days to form a new habit, but that habit 
could change your life for the next 30 years. 
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Through the Documentation Based Care
(DBC) treatment programme, we are able
to effectively promote the recovery of
spinal and major joints, such as shoulder,
hip and knee injuries, as well as chronic
back and neck pain.

The DBC treatment protocols are based on
the functional orthopaedic treatment sys-
tem with extremely effective specially de-
signed training equipment, assisting pa-
tients who suffer from chronic back and
neck pain in order to prevent unnecessary
surgery or hospital admissions. The pro-
gramme aims towards the reduction of
pain while improving flexibility, mobility
and recovery, in order to improve func-
tionality and the overall quality of life.

This specialised DBC is exclusively offered
through Agility Orthopaedic Centres, situ-
ated in Windhoek (Eros and Suiderhof),
Walvis Bay, and now also in Swakopmund.

Speak to your health care provider, doctor
or specialist to learn how to join the DBC
programme.

Living in pain due to
spinal or joint injuries,
or chronic conditions?

specialised chronic
spine therapy
inclusively offered
to all our members

Agility Walvis Bay
Tel. +264 84 000 9050
agilitywb@agility.com.na

Agility Swakopmund
Tel. +264 84 000 9052
agilitydome@agility.com.na

Agility Eros
Tel. +264 61 447 100
agilitywhk@agility.com.na

Agility Suiderhof
Tel. +264 84 000 9051
agilityesr@agility.com.na
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Living in pain due to spinal 
or joint injuries, or chronic 
conditions?

Through the Documentation Based Care (DBC) treatment 
programme, we are able to effectively promote the recovery 
of spinal and major joints, such as shoulder, hip and knee 
injuries, as well as chronic back and neck pain.

The DBC treatment protocols are based on the functional 
orthopaedic treatment system with extremely effective 
specially designed training equipment, assisting patients 
who suffer from chronic back and neck pain in order to 
prevent unnecessary surgery or hospital admissions. The 
programme aims towards the reduction of pain while 
improving flexibility, mobility and recovery, in order to 
improve functionality and the overall quality of life.

This specialised DBC is exclusively offered through Agility 
Orthopaedic Centres, situated in Windhoek (Eros and 
Suiderhof), Walvis Bay, and now also in Swakopmund.

Speak to your health care provider, doctor or specialist to 
learn how to join the DBC programme.

Specialised chronic
spine therapy

inclusively offered
to all our members

Agility Eros
Tel. +264 61 447 100
agilitywhk@agility.com.na

Agility Suiderhof
Tel. +264 84 000 9051
agilityesr@agility.com.na

Agility Swakopmund
Tel. +264 84 000 9052
agilitydome@agility.com.na

Agility Walvis Bay
Tel. +264 84 000 9050
agilitywb@agility.com.na
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Emergency numbers

Evacuation/ambulance providers Namibia

We’re about you

 Main area of coverage Emergency evacuation provider Contact number/s

All major centres E-Med Rescue 24 081 924  /  083 924 
061 411 600  /  Toll Free 924

All major centres & air ambulance 
evacuation countrywide

Lifelink Emergency Services 999 (from any landline)  
/  064 500 346

Coast 
(Arandis, Walvis Bay, 
Swakopund & Henties Bay)

St. Gabriel Community Ambulance Trust 085 955  /  081 124 5999

Code Red Medical Services 085 9900  /  085 705 
8940 (from cell)

Eenhana Intensive Therapy Unit Ambulance Services 081 444 7807

Grootfontein Ohangwena Private Ambulance Services 081 9797  /  081 571 
2695  /  067 241 091

International travel only International SOS Namibia 081 129 3137

Katima Mulilo Ohangwena Private Ambulance Services 081 9797  /  081 571 
2695  /  067 241 091

Enkehaus Private Hospital - 
Ambulance Service

061 302 931 / 085 718 3525

Long distance countrywide Intensive Therapy Unit Ambulance Services 081 444 7807

Crisis Respone 081 881 8181 / 061 
303 395  /  083 3912

Mercy flights countrywide MR 24/7 085 956  /  061 255 
676  /  081 257 1810

Crisis Response 081 881 8181  /  061 
303 395  /  083 3912

Okahandja Emergency Assist 991 Toll Free 987

Lifeline Medical Rescue Cc 081 222 9810

 Main area of coverage Emergency evacuation provider Contact number/s

Okahandja and surrounding areas Okahandja Paramedical Services 987

Ondangwa & countrywide Ondangwa Ambulance Services 081 902 00  /  081 237 5437

Otjiwarongo MR 24/7 085 956  /  061 255 
676  /  081 257 1810

Outapi, Oshakati & 
surrounding areas

Outapi Ambulance 065 251 022  /  061 251 800

Outapi, Ongwediva, Ondangwa Namibia Private Ambulance Services 081 9696

Rehoboth Elite Emergency Rescue Services 081 450 9333

Rosh Pinah Roshcare Clinic Ambulance Services 063 274 911  /  063 274 
918  /  081 161 8734

Life Employee Health Solution 
Namibia / Sidadi Clinic

Rundu Namibia Private Ambulance Services 081 9696

Tsumeb MR 24/7 085 956  / 061 255 
676  /  081 257 1810

Ohangwena Private Ambulance Services 081 9797  / 081 571 
2695  /  067 241 091

Windhoek & surrounding areas AEMS Ambulance Services 081 963  /  061 300 118

City of Windhoek Emergency Services 061 211 111

Crisis Response 081 881 8181  /  061 
303 395  /  083 3912

MR 24/7 085 956  /  061 255 
676  /  081 257 1810

Ohangwena Private Ambulance Services 081 9797  /  081 571 
2695  /  067 241 091



NHP contact details
We’re about you

Windhoek: Sanlam walk-in Centre
Tel 084 000 9300
Email customerservice@nhp.com.na
Walk-in assistance Ground floor, Sanlam Centre
 145 Independence Avenue
Swakopmund
Tel  064 405 714
Fax  064 403 715
Email  swakop@nhp.com.na
Walk-in assistance  Office number 2
 1st floor, Food Lovers Market
 50 Moses Garoeb Street
Postal  PO Box 2081, Swakopmund

Walvis Bay
Tel  064 205 534
Fax  064 209 959
Email  walvis@nhp.com.na
Walk-in assistance  Office No. 7, Welwitschia Hospital Centre
Postal  PO Box 653, Walvis Bay
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Head office: Windhoek
Tel  061 285 5400
Fax  061 223 904
Website  www.nhp.com.na
Walk-in assistance  Unit 2, Demushuwa Suites,
 C/o Grove and Ombika Streets, 
 Kleine Kuppe
Postal address  PO Box 23064, Windhoek
Operating hours  Monday to Friday 07:45 - 17:00
 

Fraud hotline - Confidential

Tel  0800 647 000
Email  fraud@medscheme.com.na

NHP emergency numbers 
(Monday to Sunday until 22:00)
After hours  081 372 9910
In-hospital  081 145 8580
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Membership 
(Applications, contributions and amendments)
Tel  061 285 5400
Fax  061 230 465
Email  members@nhp.com.na

Ex-Gratia  exgratia@nhp.com.na

Optical  optics@nhp.com.na

Claims
Tel  061 285 5400
Fax  061 223 904
Email  claims@nhp.com.na 

Hospital pre-authorisation
Tel  061 285 5400
Fax  061 277 408
Email  cases@nhp.com.na

International Travel Insurance
Tel  061 285 5400
Fax  061 223 904
Email  nhptravel@nhp.com.na

New business
Tel  061 285 5407
Fax  061 231 282
Email  newbusiness@nhp.com.na

Healthcare providers
Tel  061 285 5444
Fax  061 277 404
Email  providers@nhp.com.na
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Chronic Medicine Management
Tel  061 285 5417
Fax  061 277 408
Email  chronicapp@nhp.com.na

Beneficiary Risk Management
Tel 061 285 5417
Fax 061 277 408
Email nhpbrm@nhp.com.na

Aid for AIDS (AfA) Programme
Tel  061 285 5423
Fax  061 271 674
Email  info@afa.com.na

Oncology Disease Management Programme
Tel  061 285 5422
Fax  061 277 408
Email  oncology@nhp.com.na

Wellness
Tel  061 285 5437

Fax  061 231 282
Email  wellness@nhp.com.na

Oshakati
Tel  065 221 721
Fax to email  061 277 412
Email  oshakati@nhp.com.na
Walk-in assistance  Medical Complex, Main Street
Postal  PO Box 23064, Windhoek

Keetmanshoop
Tel  063 225 141
Fax to email  061 277 419
Email keetmans@nhp.com.na
Walk-in assistance  Unit 12, No. 17, Hampie Plichta Street
 Desert Plaza 
Postal  PO Box 1541, Keetmanshoop
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