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Disclaimer
Whilst every care has been taken to ensure that 

the information in this document is correct, errors 
and omissions may occur and the Fund cannot 

be held accountable for any reliance placed on 
the information contained herein. The Fund’s 
Client Services may be contacted to confirm 

any information contained in this document. 

https://www.facebook.com/NamibiaHealthPlan
mailto:fraud%40nhp.com.na?subject=


Member notices

Monthly Contributions 

• Monthly contributions are payable in advance before or on the 7th day of each 
calendar month. The first payment needs to be made by electronic funds transfer 
(EFT). Debit orders will only be processed as from the 2nd calendar month of 
membership.

• The employer bears the responsibility to ensure that all monthly contributions 
deducted and collected from the active members’ salaries are paid over to the Fund 
no later than the 7th day of each calendar month in which monthly contributions are 
due in terms of the agreement. 

• New employer groups will only be provided with a system generated invoice once payment in respect of new 
members has been received and all members are loaded onto the system. Proof of membership will only be 
provided once the 1st monthly contributions have been paid over. In cases where the Administrator has not 
received payment by the 7th day of the calendar month, the Board of Trustees will have the right to suspend 
benefits or withdraw or refuse payment of benefits. Where accounts have been paid to either the healthcare 
provider or the principal member during any period for which monthly contributions have not been received, the 
principal member will be held liable for the full amount. Alternatively, should the principal member concerned 
settle his/her arrear debt to the Fund, he/she will be entitled to benefits for services rendered during the period 
of suspension. 

Update us on your latest contact details

To help us in serving you better, please inform us if you have changed 
your postal address, telephone number or email address to ensure we 
are able to contact you and provide prompt updates on your 
membership.

Click here for the Membership Details Update Form
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Flu facts  
• Up to 5 million people worldwide get severely ill from Flu 

each year. Almost 50% of these need to be hospitalised.
• Flu is contagious and can have unexpected, severe 

consequences such as heart attacks and strokes.
•	 Getting	a	Flu	vaccine	every	year	is	one	of	the	most	effective	

ways to prevent getting Flu and to reduce getting severely ill, 
being hospitalised and dying.

• The Flu vaccine also lowers cardiac events among people 
with heart disease and can reduce worsening and 
hospitalisation for individuals with chronic lung disease.

 

Why The Flu Vaccine Is Recommended
Flu	is	caused	by	different	strains	(types)	of	Flu	viruses.	These	
viruses change every year. The way in which Flu viruses change 
affects	how	sick	they	make	you	and	how	the	Flu	vaccine	is	
adapted to make sure that you have optimal protection against 
Flu each year. 

At a time when healthcare systems can come under immense 
pressure due to the COVID-19 pandemic, we need to prevent 
what can be prevented. Flu vaccines are one of the most 
effective	ways	to	prevent	the	Flu.

Headache

Fever/fever-like 
symptoms/chills

Fatigue, muscle and 
body aches

Signs and 
symptoms

Vomiting & diarrhea
(more	commonly	

in	children)

Sore throat

Runny/
stuffy	nose

ZZZ

Coughing
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Influencing Influenza

For many, flu season is like an annual challenge - but 
knowing your stuff can keep you and those around 
you from getting sick. 

650,000 People worldwide die from Flu each year.
Don’t	be	flu’d	by	the	myths	-	get	the	facts	about	influenza.	

Number	1	way	to	prevent	the	flu	is	through	annual	flu	
vaccinations. Antibodies take approximately 2 weeks to 
develop and protect against infection.

Flu season typically peaks in winter; get vaccinated early.

The	flu	spreads	mainly	through	droplets	in	coughs,	
sneezes	or	other	“air-sharing”	like	close	talking.	Less	
commonly,	the	flu	can	spread	through	touching	a	surface	
contaminated with the virus and then touching your 
mouth, eyes or nose.

Populations at high-risk of health complications 
related to flu:
• Pregnant women
• People younger than 2 or older than 65
• Caretakers and family members of high-risk 

populations
• People with medical conditions like diabetes, lung 

disease,asthma, TB and HIV.

Most otherwise healthy adults are contagious 1 day prior 
to symptom development and 5 to 7 days after 
symptoms are present. Children and those with 
weakened immune systems may be contagious even 
longer.

The	flu	vaccine	is	safe	and	suggested	for	most	people	6	
months of age and older.
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Long life 
for all!
In pursuit of a long life well lived

World Immunisation Week, celebrated in the last week of 
April, aims to highlight the collective action needed and to 
promote the use of vaccines to protect people of all ages 
against disease.

The WHO works with countries across the globe to raise 
awareness	of	the	value	of	vaccines	and	immunization	and	
ensures that governments obtain the necessary guidance 
and technical support to implement high-quality    
immunisation programmes.

The	ultimate	goal	of	World	Immunization	Week	is	for	more	
people – and their communities – to be protected from 
vaccine-preventable diseases.

Source: WHO
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World Malaria Day 2022 will be marked under the 
theme “Harness innovation to reduce the malaria 
disease burden and save lives.” 

No single tool that is available today will solve the problem of 
malaria. WHO is calling for investments and innovation that bring 
new vector control approaches, diagnostics, antimalarial 
medicines and other tools to speed the pace of progress against 
malaria.

Despite steady advances in lowering the global burden of malaria 
between 2000 and 2015, progress has slowed or stalled in recent 
years, particularly in high burden countries in sub-Saharan Africa. 
Urgent and concerted action is needed to set the world back on a 
trajectory toward achieving the 2030 targets of the WHO global 
malaria strategy.

Malaria is a preventable and treatable disease that continues to 
have a devastating impact on the health and livelihood of people 
around the world. In 2020, there were an estimated 241 million 
new cases of malaria and 627 000 malaria-related deaths in 85 
countries. More than two thirds of deaths were among children 
under the age of 5 living in the WHO African Region. 

Source: WHO

25 April is World 
Malaria Day

Manage your claims 
and get rewarded with 
NHP’s Roll-Over 
benefit 

We’re about you!!!

If you claim less than a certain threshold amount included in your 
Day-to-Day	benefits,	you	will	build	up	a	Roll-Over	benefit	which	
you can use to pay for healthcare treatment and medical costs. 

The Roll-Over benefit account may be used to pay for: 
• Routine medical costs; 
• Outstanding member’s portions; 
• Treatment	normally	excluded	from	your	benefits;	
• Medical treatments with a valid chargeable Nappi code which 

are usually excluded by the Fund. These medical treatments 
must be provided by a registered healthcare provider; 

• The	difference	between	the	actual	medical	costs	and	the	
NAMAF	benchmark	tariff	for	medical	services	covered	by	the	
Rules; and 

• Medical aid contributions. 

Your Roll-Over benefit accumulates in your name for 
as long as you are a member of the Fund.
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What is Telemedicine?
The	World	Health	Organization	(WHO)	refers	to	telemedicine	as	
“healing	from	a	distance“.	It	is	the	use	of	telecommunications	
technology and information technologies, such as telephone, 
smartphone apps, and video calls, to provide medical care to 
patients from a distance. Telemedicine actually dates back to the 
1950's	and	unofficially	the	first	telephone	call	made	by	Alexander	
Graham Bell in 1876 could be considered a telemedicine 
consultation. Today, individuals no longer have to schedule an 
in-person visit with a doctor to receive treatment. The use of 
secure video and audio connections makes it possible for 
doctors to treat patients who have limited options for access to 
care.

COVID-19 has demonstrated the power of telemedicine in many 
parts of the globe as healthcare systems were further strained. 
Known as a technological advancement that is changing the 
entire healthcare infrastructure, telemedicine is here to stay. 
Today, patients, providers, and medical aids alike are able to 
benefit	from	the	emergence	of	telemedicine.	
 
What are the benefits?
Using telemedicine as an alternative to in-person visits has 
a host of benefits for the patients. Patients enjoy:
•	 Less	travel	expenses	
•	 Less	time	away	from	work
•	 Less	waiting	time
• No exposure to other potentially contagious patients
• Privacy

How common is telemedicine?
Telemedicine is an important and quickly growing component of 
healthcare delivery in Namibia and the rest of the world, with 
ever increasing adoption. For example, a survey in South Africa 
during the height of the COVID-19 lockdowns found that 80% of 
general practice health problems were resolved by telemedicine 
consultations, with 97% of patients willing to consult 
telemedicine doctors again in future.
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Is telemedicine safe?
Yes. When used under the right conditions and for appropriate 
cases,	telemedicine	has	been	shown	to	be	as	safe	and	effective	
as in-person care. Of course, not every condition is conducive to 
treatment via telemedicine, so doctors must use good judgement 
and advise patients accordingly when a physical examination is 
needed. 
 
Which medical conditions be treated through 
telemedicine?
Typical acute conditions treatable through telemedicine include: 
colds	and	flus,	allergies,	diarrhoea,	nausea	and	vomiting,	skin	
rashes, and COVID-19 and other infections. Chronic conditions 
suitable for ongoing monitoring through telemedicine include: 
high blood pressure, diabetes, thyroid disorders, high 
cholesterol, HIV, stress management, depression and anxiety, 
weight loss, and smoking cessation. 
 
Does my NHP medical aid pay for telemedicine?
Yes.	NHP	provides	telemedicine	benefits	under	the	day-to-day	
benefits,	on	the	Gold,	Platinum,	Titanium,	Silver,	Bronze,	Blue	
Diamond	and	Litunga	options.		Telemedicine	consultations	are	
30%	more	cost-effective	as	compared	to	normal	in-person	
consultations.
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Emergency numbers

Evacuation/ambulance providers Namibia

We’re about you

 Main area of coverage Emergency evacuation provider Contact number/s

All major centres E-Med Rescue 24 081 924  /  083 924 
061 411 600  /  Toll Free 924

All major centres & air ambulance 
evacuation countrywide

Lifelink Emergency Services 999 (from any landline)  
/  064 500 346

Coast 
(Arandis, Walvis Bay, 
Swakopund & Henties Bay)

St. Gabriel Community Ambulance Trust 085 955  /  081 124 5999

Code Red Medical Services 085 9900  /  085 705 
8940 (from cell)

Eenhana Intensive Therapy Unit Ambulance Services 081 444 7807

Grootfontein Ohangwena Private Ambulance Services 081 9797  /  081 571 
2695  /  067 241 091

International travel only International SOS Namibia 081 129 3137

Katima Mulilo Ohangwena Private Ambulance Services 081 9797  /  081 571 
2695  /  067 241 091

Enkehaus Private Hospital - 
Ambulance Service

061 302 931 / 085 718 3525

Long distance countrywide Intensive Therapy Unit Ambulance Services 081 444 7807

Crisis Respone 081 881 8181 / 061 
303 395  /  083 3912

Mercy flights countrywide MR 24/7 085 956  /  061 255 
676  /  081 257 1810

Crisis Response 081 881 8181  /  061 
303 395  /  083 3912

Okahandja Emergency Assist 991 Toll Free 987

Lifeline Medical Rescue Cc 081 222 9810

 Main area of coverage Emergency evacuation provider Contact number/s

Okahandja and surrounding areas Okahandja Paramedical Services 987

Ondangwa & countrywide Ondangwa Ambulance Services 081 902 00  /  081 237 5437

Otjiwarongo MR 24/7 085 956  /  061 255 
676  /  081 257 1810

Outapi, Oshakati & 
surrounding areas

Outapi Ambulance 065 251 022  /  061 251 800

Outapi, Ongwediva, Ondangwa Namibia Private Ambulance Services 081 9696

Rehoboth Elite Emergency Rescue Services 081 450 9333

Rosh Pinah Roshcare Clinic Ambulance Services 063 274 911  /  063 274 
918  /  081 161 8734

Life Employee Health Solution 
Namibia / Sidadi Clinic

Rundu Namibia Private Ambulance Services 081 9696

Tsumeb MR 24/7 085 956  / 061 255 
676  /  081 257 1810

Ohangwena Private Ambulance Services 081 9797  / 081 571 
2695  /  067 241 091

Windhoek & surrounding areas AEMS Ambulance Services 081 963  /  061 300 118

City of Windhoek Emergency Services 061 211 111

Crisis Response 081 881 8181  /  061 
303 395  /  083 3912

MR 24/7 085 956  /  061 255 
676  /  081 257 1810

Ohangwena Private Ambulance Services 081 9797  /  081 571 
2695  /  067 241 091



NHP contact details
We’re about you

Windhoek: Sanlam walk-in Centre
Tel 084 000 9300
Email customerservice@nhp.com.na
Walk-in assistance Ground floor, Sanlam Centre
 145 Independence Avenue
Swakopmund
Tel  064 405 714
Fax  064 403 715
Email  swakop@nhp.com.na
Walk-in assistance  Office number 2
 1st floor, Food Lovers Market
 50 Moses Garoeb Street
Postal  PO Box 2081, Swakopmund

Walvis Bay
Tel  064 205 534
Fax  064 209 959
Email  walvis@nhp.com.na
Walk-in assistance  Office No. 7, Welwitschia Hospital Centre
Postal  PO Box 653, Walvis Bay
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Head office: Windhoek
Tel  061 285 5400
Fax  061 223 904
Website  www.nhp.com.na
Walk-in assistance  Unit 2, Demushuwa Suites,
 C/o Grove and Ombika Streets, 
 Kleine Kuppe
Postal address  PO Box 23064, Windhoek
Operating hours  Monday to Friday 07:45 - 17:00
 Saturday  08:00 - 13:00

Fraud hotline - Confidential

Tel  0800 647 000
Email  fraud@medscheme.com.na

NHP emergency numbers 
(Monday to Sunday until 22:00)
After hours  081 372 9910
In-hospital  081 145 8580
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Membership 
(Applications, contributions and amendments)
Tel  061 285 5400
Fax  061 230 465
Email  members@nhp.com.na

Ex-Gratia  exgratia@nhp.com.na

Optical  optics@nhp.com.na

Claims
Tel  061 285 5400
Fax  061 223 904
Email  claims@nhp.com.na 

Hospital pre-authorisation
Tel  061 285 5400
Fax  061 277 408
Email  cases@nhp.com.na

International Travel Insurance
Tel  061 285 5400
Fax  061 223 904
Email  nhptravel@nhp.com.na

New business
Tel  061 285 5407
Fax  061 231 282
Email  newbusiness@nhp.com.na

Healthcare providers
Tel  061 285 5444
Fax  061 277 404
Email  providers@nhp.com.na
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Chronic Medicine Management
Tel  061 285 5417
Fax  061 277 408
Email  chronicapp@nhp.com.na

Beneficiary Risk Management
Tel 061 285 5417
Fax 061 277 408
Email nhpbrm@nhp.com.na

Aid for AIDS (AfA) Programme
Tel  061 285 5423
Fax  061 271 674
Email  info@afa.com.na

Oncology Disease Management Programme
Tel  061 285 5422
Fax  061 277 408
Email  oncology@nhp.com.na

Wellness
Tel  061 285 5437

Fax  061 231 282
Email  wellness@nhp.com.na

Oshakati
Tel  065 221 721
Fax to email  061 277 412
Email  oshakati@nhp.com.na
Walk-in assistance  Medical Complex, Main Street
Postal  PO Box 23064, Windhoek

Keetmanshoop
Tel  063 225 141
Fax to email  061 277 419
Email keetmans@nhp.com.na
Walk-in assistance  Unit 12, No. 17, Hampie Plichta Street
 Desert Plaza 
Postal  PO Box 1541, Keetmanshoop
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