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NHP introduced the Medici telemedicine app to its members in 
2020. The application offers patients and doctors the convenience 
of conducting virtual consultations. The COVID-19 pandemic and 
ensuing lockdown has served to raise awareness regarding the 
increasingly important role that telehealth will play in the future in 
making access to healthcare more readily available irrespective of 
one’s location. 

These days, you can apply a biosensing patch and give your 
doctor instant updates on your blood sugars via phone and a 
wearable device can send an electrocardiogram to your nearest 
heart specialist. The possibilities for primary healthcare, insurance 
and innovation are exciting and cost-efficient.

Telemedicine is not new, but it’s evolving fast, and new technologies, 
big data and machine learning enable insurers to enhance the client 
experience through increasingly personalised underwriting. This, 
in turn, can help provide the necessary data to enable insurers to 
offer more after-claim medical management options such as apps 
to help with diabetes monitoring and management.

“The first reference to telemedicine started in April 1924, when 
Radio News foreshadowed telemedicine in its depiction of a “radio 
doctor” linked to a picture, not only by sound but also by a live 
picture.

Telemedicine was adopted in the South African public health sector 
in the late ‘90s and used primarily for pathology and radiology 
services. Other clinical applications include teleconsultations, 
telecardiology (heart), teledermatology (skin), telegynaecology 
(gynaecology) and many more telespecialist consultations.

The US has reported a significant reduction in healthcare 
costs since the implementation of telemedicine in everyday 
clinical practices. It has enormous potential to bridge the gap in 
Africa’s most rural regions where no or very few specialists are 
available. The WHO reports that Africa is home to 14% of the 
world’s population and struggles with 24% of the global burden 
of disease – but only hosts 3% of the world’s healthcare workers. 
With telemedicine, rural patients can have access to a specialist 
through video conferencing, teleradiology and telepathology.

In neighbouring South Africa implementation of  digital health 
records is making it possible for South African patients to see 
healthcare practitioners anywhere in the country. 

Advantages
• It saves costs and time
 Instead of moving staff and equipment, you bring the doctor to 

the patient with minimal costs incurred by patients, hospitals, 
medical aids and health insurers

• It increases access to healthcare and specialist care
 Patients no longer have to wait to see a specialist at a hospital 

as results can be sent straight to the specialist, reducing 
hospitalisation costs. Additionally, telemedicine and online 
medical records can give all stakeholders access to blood tests 
and special investigations, reducing duplication and therefore 
saving costs. Access to healthcare or medical records can be 
done any time of the day or night.

• It could help personalise insurance
 New technologies, big data and machine learning mean 

insurers can enhance the client experience through 
increasingly personalised underwriting. Telemedicine could 
help provide the data required and assist insurers to offer more 
after-claim medical management options, such as apps to help 
with diabetes monitoring and management.

•	 It	may	assist	employers	to	offer	better	primary	healthcare	
options

 Telemedicine could be a cost-effective option for employers to 
assist employees to manage chronic conditions, illnesses and 
general wellness through access to practitioners and health 
education. This could help curb dramatic absenteeism rates.

•	 It	facilitates	value-based	care
 Value-based care refers to a healthcare model where doctors 

and hospitals are remunerated based on patient outcomes. 
This is made possible with patient medical data and hospital 
data.

• It provides health education
 There’s an influx of apps and wearables that aim to educate 

people on how to live a healthy life – such as calorie 
consumption and step counter. Telemedicine offers more health 
education awareness for the general public and access to on-
going education for healthcare workers in remote regions.

• It catalyses innovation
 A myriad of technologies are advancing that is complementery 

to telemedicine – for example, we’re seeing the beginning of 
3D organ printing (bioprinting) which shows promise for organ 
transplant patients. Going forward, there’ll probably be more 
integration of wearables and innovations like digital tattoos to 
monitor blood sugars.

 Security of private information is imperative. This is something 
likely to evolve considerably as data protection tightens and 
telemedicine continues to grow in global popularity. 
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Source: 
https://www.bizcommunity.com/Article/196/733/199415.html

The	possibilities	for	primary	
healthcare, insurance and 
innovation are exciting and 
cost-efficient.

https://www.bizcommunity.com/Article/196/733/199415.html
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Health Challenge
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At the start of the COVID-19 outbreak and with the lockdown 
measures being put into place, the Fund has agreed to waive 
the limitation of 1 month’s supply of chronic medication in 
order to assist members to obtain an adequate supply and 
access to chronic medication during the lockdown period. As 
such, members were authorised to obtain up to a maximum 
of 3 months chronic medication supplies for the duration of 
lockdown.

Namibia has entered the Level 4 of the COVID-19 lockdown phase 
as from the 30th of June and will remain in Level 4 up to the 16th 
of September 2020. During this phase of the National State of 
Emergency freedom of movement is allowed and members are 
again able to access their regular supply of medicines from their 
pharmacies. The availability of pharmaceutical supplies have also 
improved in the meantime as reported in the media.  

444

Congratulations to Ms. Suzie Chamberlain the new NHP Board 
of Trustees Vice Chairman. Ms. Chamberlain is a Financial 
Planner and Advisor, she was re-elected to the NHP Board of 
Trustees in July 2018.
 

Three new Trustees were also elected/appointed to the NHP Board recently, we would like to welcome:

In light of the above, members must please note that they will 
no longer be able to claim 3 month’s supply of chronic medicines 
at once, as the Fund has reverted back to the old rule of allowing 
only 1 month’s supply of chronic medication at a time.

Congratulations to Ms. Dantago Garosas the new NHP Board 
of Trustees Chairperson. Ms. Garosas is the Human Capital 
Manager at the Namibia Qualifications Authority (NQA) and 
was elected to the NHP Board of Trustees in July 2017.
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Now open to the general public.
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Save on your electrical costs by 
following these awesome easy energy 
saving tips.  

1. Channel your inner cat by basking in the sun. Open 
your curtains and allow the sun to naturally warm your 
home, and you also get a natural dose of vitamin D. 

2. Leave no electronics on standby when not in use. 
3. Use warm water bottles/beanbags over electric heaters, 

they also do not dry out the moisture in the air. 
4. Lower the temperature of your geyser, it consumes less 

electricity.

World Health Hepatitis Day 

Worldwide, 290 million people are living 
with viral hepatitis unaware. Without 
finding the undiagnosed and linking 
them to care, millions will continue to 
suffer, and lives will be lost. On World 
Hepatitis Day, 28 July, we call on people 
from across the world to take action 
and raise awareness to find the “missing 
millions”.

Notice: Undefined property: stdClass::$image in
/var/www/html/whd_drupal_7/site/wp-content/plugins/poster-tool/poster-
tool.php on line 8329 in 10 people living with 
viral hepatitis don't know

Undiagnosed, it can be deadly

Get tested
World Hepatitis Day• 28 July

 
Find out more at www.worldhepatitisday.org

Energy Saving Tips
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What is Fraud you might ask? People sometimes see fraud and 
its elements differently because of the wide sphere in which fraud 
can manifest. Legally there is a long definition for fraud, but fraud 
occurs when there is a willful misrepresentation of the facts in order 
to illegally obtain financial gain at the expense of someone else.

Illegal acts such as theft, bribery, embezzlement, collusion, 
document manipulation, identity theft, kickbacks and electronic 
tampering are but a few of an exhaustive list that can be used to 
describe fraud. Fraud is an act of dishonesty perpetrated by one at 
the financial expense of another. 

In order for us to prevent fraud, we may need to be on the lookout 
for issues that may give rise to fraud such as high personal debt, 
trying to live beyond one’s means, conflict of interest, family 
responsibilities and financial pressures. We need to be observant 
in our everyday lives, as the identification of issues like these, will 
close the opportunities where fraud can arise.

In the medical aid fund industry, there are many variations of 
healthcare fraud, but there are two distinctive types of fraud, 
opportunistic and professional fraud. The perpetrators of these 
types of fraud do not normally fit the profile of a “criminal”, thus 
making it so much harder to detect these types of fraud.

Opportunistic fraud, in terms of monetary value, is relatively low per 
incident, but high in the number of incidents or occurrences, thus 
low value but high volumes. A relatively small number of providers 
will commonly attempt to increase their revenue due to some flaw 
or opportunity they encountered in the way the medical aid funds 
administer or process their claims. Usually these providers do not 
engage the services of so-called “insiders” employed at medical 
aid funds, but will continue to claim irregularly or fraudulently 
until such time they are reprimanded or corrected by the fund. 
The explanation encountered more often than not is “that it was 
an administration error”. This type of fraud or abuse need to be 
monitored closely to ensure it does not spiral out of control.

In contrast to opportunistic fraud, professional fraud incidents 
are lower, but the values attached to incidents or occurrences 
are much higher, thus low volumes, but high values. In certain 
instances, the sharing of member information among a group of 
providers is common to this type of fraud. 

Part of this problem is apathy from members who do not check 
and scrutinize their medical aid statements. It is only of benefit 
to every member to scrutinise their medical aid fund member 
statements when they receive them, and to report any 
suspicious claims on these statements to the medical aid fund. 
At NHP we have endeavored to make it as easy and convenient 
as possible for all our members and healthcare providers to report 
fraud and related incidents on our toll free Fraud Hotline at 0800 
647 000 or by email to  fraud@medscheme.com.na .

The most predominant types of fraud or 
attempted fraud are:
1. Over servicing / Over billing
2. Duplication of claims
3. Unbundling (Claiming multiple codes for a 

procedure or treatment)
4. Tariff manipulation
5. False claims (Incorrect reporting of diagnoses 

or procedures) 
6. Alteration of treatment dates (falsifying 

documents)
7. Unnecessary treatments or dispensing of 

medications
8. Collusion
9. Claiming for non-covered procedures
10. Corruption (Kickbacks and bribery)
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As children are returning to school after three months of not 
attending school due to the nationwide COVID-19 lockdown, 
there is a fear that having been isolated for an extended period of 
time without regular interaction with large groups of their peers, 
their immune system might not be as robust as it should be. 
Parents are worried about a compromised immune system and 
the effect this will have upon their children’s return to face to face 
schooling. With the fear of catching the Corona virus parents have 
also been over sterilizing their homes and other environments in 
which kids live. What parents need to understand is that exposure 
to naturally prevalent microbes will stimulate and strengthen the 
immune system in children. 

As experts are still learning about COVID-19, part of what they are 
trying to determine is why there are far fewer cases of the virus 
reported in children, and why it has caused a milder infection in 
children than in adults. 

It is important for parents to remain calm and not overreact to 
children over the age of 6 years showing flu like symptoms such 
as fever, cough, sore throat, runny or stuffy nose, body aches, 
headache, fatigue, vomiting and diarrhea. However children 
younger than 5 years, and especially those younger than 2 years, 
are at a higher risk of developing flu-related complications such as 
dehydration, ear infections, pneumonia and even inflammation 
of the heart muscle and brain, so in these cases it is important to 
reach out to a healthcare professional.  

NHP has introduced Babyline to its members. Babyline is a 
dedicated 24/7 toddlers PAED-IQ service to provide information 
and services to parents and caregivers in cases  when a child is 
not well but does not need immediate medical attention. With 
BabyLine NHP offers a paediatric telephone service to parents, 
which is available 24/7, 365 days a year. The service offers 
healthcare advice to parents with children under 3 years of age 
and is delivered by skilled registered healthcare providers.

For all parents, winter is a dreaded time of the year, as it is flu season and children being like 
germ sponges tend to bring the flu home with them from school during this period. This year 
has thrown a spanner in the works with regards to the COVID-19 pandemic. 
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NHP Contact Details

Head office: Windhoek
Tel  061 285 5400
Fax  061 223 904
Website  www.nhp.com.na
Walk-in assistance  Unit 2, Demushuwa Suites
 Corner of Grove and Ombika Street
 Kleine Kuppe
Postal address  PO Box 23064, Windhoek
Operating hours  Monday to Friday  07:45 - 17:00
 Saturday   08:00 - 13:00

Fraud hotline - Confidential
Tel  0800 647 000
Email  fraud@medscheme.com.na

NHP emergency numbers 
(Monday to Sunday until 22:00)
After hours  081 372 9910
In-hospital  081 145 8580

Dedicated emergency medical assistance
E-Med Rescue 24  061 222 223 
Emergency number  924
LifeLink EMS  064 501 000 
Emergency number 999

Get in touch

Membership 
(Applications, contributions and amendments)
Tel  061 285 5400
Fax  061 230 465
Email  members@nhp.com.na

Ex-Gratia  exgratia@nhp.com.na

Optical  optics@nhp.com.na

Claims
Tel  061 285 5400
Fax  061 223 904
Email  claims@nhp.com.na 

Hospital pre-authorisation
Tel  061 285 5400
Fax  061 277 408
Email  cases@nhp.com.na

International Travel Insurance
Tel  061 285 5400
Fax  061 223 904
Email  nhptravel@nhp.com.na

New business
Tel  061 285 5407
Fax  061 231 282
Email  newbusiness@nhp.com.na

Healthcare providers
Tel  061 285 5444
Fax  061 277 404
Email  providers@nhp.com.na

Support

Dedicated

Aid for AIDS (AfA) Programme
Tel  061 285 5423
Fax  061 271 674
Email  info@afa.com.na

Oncology Disease Management Programme
Tel  061 285 5422
Fax  061 277 408
Email  oncology@nhp.com.na

Wellness / BRM / Lifestyle Programme
Tel  061 285 5437
Fax  061 231 282
Email  wellness@nhp.com.na

Branches

Windhoek: Sanlam Walk-in Centre
Tel 085 268 3400
Email moutonr@medscheme.com.na
Walk-in assistance Ground floor, Sanlam Centre
 145 Independence Avenue
Swakopmund
Tel  064 405 714
Fax  064 403 715
Email  swakop@nhp.com.na
Walk-in assistance  Office number 2
 1st floor, Food Lovers Market
 50 Moses Garoeb Street
Postal  PO Box 2081, Swakopmund

Walvis Bay
Tel  064 205 534
Fax  064 209 959
Email  walvis@nhp.com.na
Walk-in assistance  Office No. 7, Welwitschia Hospital Centre
Postal  PO Box 653, Walvis Bay

Oshakati
Tel  065 221 721
Fax to email  061 277 412
Email  oshakati@nhp.com.na
Walk-in assistance  Medical Complex, Main Street
Postal  PO Box 23064, Windhoek

Keetmanshoop
Tel  063 225 141
Fax to email  061 277 419
Email keetmans@nhp.com.na
Walk-in assistance  Bird’s Mansion Hotel, 6th Avenue
Postal  PO Box 1541, Keetmanshoop

Clinical risk

Chronic Medicine Management
Tel  061 285 5417
Fax  061 277 408
Email  chronicapp@nhp.com.na
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