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E & OE. (errors and omissions excepted). Whilst every
care has been taken to ensure that the information in this
document is correct, errors and omissions may occur and the
Fund cannot be held accountable for any reliance placed on
the information contained herein. The Fund’s Client Services
may be contacted to confirm any information contained in this
document.

Fraud Hotline: 0800 647 000 or
Email: fraud@nhp.com.na

Diamond Arrow Award

Administered by

Highest rated medical aid in Namibia: 2010 - 2018
Highest rated institution conducting business in the
most ethical way: 2017 – 2018

Mr Fabian Tait, (Chairman) currently
employed as the Chief Executive Officer
at Namclear (Pty) Ltd, was elected to the
NHP Board of Trustees in July 2017.

Mrs Dantago Garosas, (Vice

Mr Isdor Angula, currently the Head:
Human Capital at Standard Bank Namibia
was elected to the NHP Board of Trustees
in July 2017.

Ms. Lillian Esme Botes, is the
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Chairman) is currently the Manager:
Human Capital at the Namibia
Qualifications Authority (NQA) and was
elected to the NHP Board of Trustees in
July 2017.

Managing Director of Medfam Marketing as
well as the Medical Director at Rhino Park
Private Hospital. She was appointed to the
NHP Board of Trustees in July 2019.

Mrs. Suzie Chamberlain, is a

Dr. Martin Diekmann, a General
practitioner and partner at Eros Family
Practice, was appointed to the NHP Board
of Trustees in June 2015.

Ms. Astrid Feris, is an admitted legal
practitioner of the High Court of Namibia
and is currently employed as a director
at Sisa Namandje & Co Inc. She was
re-elected to the NHP Board in July 2018

Ms. Johanna Kambala, holds a

Mr. Percy McCullum, represents
Swakop Uranium as a Trustee on the NHP
Board of Trustees since July 2018.

Mrs. Helga Volschenk, has her own

financial adviser and planner and also
Trustee at various trusts. She was reelected to the NHP Board of Trustees in
July 2018.

Ms Dapewa Walther, currently
employed at the National Housing
Enterprise (NHE), was elected to the NHP
Board of Trustees in July 2017.

Bachelors Degree in Marketing. She was
elected to the NHP Board of Trustees in
June 2019.

consultancy business in the Marketing
and Communications industry. She was
elected to the NHP Board of Trustees in
June 2019.

Mr. Joern Wiedow, has 25 years of
experience in the field of human resource
management. He also has served as a
Trustee of the NHP medical aid fund for 15
years. Mr. Wiedow was appointed as the full
time Principal Officer of NHP in June 2012.

The Principal Officer reports to the Board of Trustees and is responsible for monitoring the Day-to-Day activities of the Fund, to ensure that implementation of strategies approved by the Board of Trustees takes place and to ensure that governance is ensured as set out in each sub-committee policy document. The Principal Officer is also responsible to guide the Board of Trustees within the legislative and regulatory framework of the medical aid sector.
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Healthcare Fraud’s Evolution
• Charging for services not rendered,

as it is today and did not receive the attention it does today. Funds

• Adding items to your medical aid claim to increase a refund,

were largely focused on providing good service to members to retain

• “Lending” your medical aid card to a friend or family member,

and attract members. In the 1990’s, the so-called “IT Revolution”

• Providing your medical aid details to a healthcare provider for the

came about and medical aids funds automated most of their services.

purpose of submitting false claims in order to obtain a percentage
of cash from the healthcare provider upon payment from your

Similarly, fraudsters have become more sophisticated making

medical aid fund,

fraud harder to detect and few methods were put in place to detect

• “Buying” non-medical goods with your medical aid card from
healthcare providers such as pharmacies, so the list can go on.

All these fall under healthcare fraud,
waste and abuse.

fraudulent behaviour. As fraud is ever changing in our environment,
with today’s technology, forensic investigators have access to
sophisticated analytical software programs interfaced with predictive
modeling and social network analysis programs to enable the
investigator to become more proactive in combating fraud, compared
to the more reactionary approach and methods used in the past.

Why would this attitude be prevalent with certain members and
providers? One could assume that it is regarded as acceptable

Thus, understanding this history would therefore enable one to apply

conduct since some individuals perceive it to be an innocent “white

more effective methods in combating fraud. If this evolution in our

lie” or victimless crime. Nothing could be further from the truth. This

industry is understood and the appropriate preventative measures

type of fraud or abuse occurs in small amounts, but large volumes,

are applied and supported by all stakeholders, there will be a

and has a significant financial impact on funds and members alike.

significant reduction in losses suffered each year. This will ultimately
have a positive effect on the cost curve for medical expenditure and

Fraud is very difficult to detect, the costs to detect fraud is high and

cost of contributions.

therefore by applying the latest and most cost effective methods to
detect fraud, waste or abuse is paramount.

Unchecked and unmanaged fraud will be to the detriment of any fund
and ultimately its members. This evolution of fraud in the industry

In order to be pro-active and play a positive role in the medical aid

and the understanding thereof is thus crucial in the formulation of

fund industry, Medscheme Namibia on behalf of NHP, has embarked

preventative measures and the implementation of sophisticated

on an attempt to educate members and providers, identify the

methods to detect and investigate fraud. Medscheme Namibia has

irregularities, show the impact it has and recover the losses.

therefore created a Forensic unit as from November 2017.

However, most important of all, we aim to understand the evolution

Should you come across any fraud, waste or abuse, Medscheme

of fraud and abuse in the industry. We are treating the root causes

Namibia Forensic department will investigate each and every

thereof and we are using the preventative approach towards this

reported matter, no matter how insignificant it may seem. Only

problem. We aspire to ultimately eradicate the issues with sound

together can we combat the financial losses due to fraud, waste and

management.

abuse in our industry.

So how did this fraud, waste and abuse problem all start? During the
1980’s, medical aid funds’ understanding of fraud was probably not
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Fraud hotline – Confidential
Tel: 0800 647 000
Email: fraud@medscheme.com.na

Download the mobile app from
Google Play or the App store,
open it and accept the terms and
conditions.

05

07

06

08

Now you can keep track of your benefits, processing
of claims and apply for hospital pre-authorisation

If you have registered on our website, you will be able
to use the same account login details on the NHP
mobile app
Terms and conditions apply

4

Besides making you miserable, hay fever can affect
your performance at work or school and generally
interfere with your life. But you don’t have to put up
with annoying symptoms. You can learn to avoid
triggers and find the right treatment.

Symptoms

Causes

Hay fever signs and symptoms can include:

When you have hay fever, your immune system identifies a

• Runny nose and nasal congestion

harmless airborne substance as harmful. Your immune system then

• Watery, itchy, red eyes (allergic conjunctivitis)

produces antibodies to this harmless substance. The next time you

• Sneezing

come in contact with the substance, these antibodies signal your

• Coughing

immune system to release chemicals such as histamine into your

• Itchy nose, roof of mouth or throat

bloodstream, which cause a reaction that leads to the signs and

• Swollen, blue-colored skin under the eyes (allergic shiners)

symptoms of hay fever.

• Postnasal drip
• Fatigue

Risk factors
Problems that may be associated with hay fever include:

Seasonal factors

• Reduced quality of life. Hay fever can interfere with your
enjoyment of activities and cause you to be less productive. For

Your hay fever signs and symptoms may start or worsen at a

many people, hay fever symptoms lead to absences from work or

particular time of year.

school.
• Poor sleep. Hay fever symptoms can keep you awake or make

Triggers include:

it hard to stay asleep, which can lead to fatigue and a general

• Tree pollen, which is common in early spring.
• Grass pollen, which is common in late spring and summer.

feeling of being unwell (malaise).
• Worsening asthma. Hay fever can worsen signs and symptoms of

• Ragweed pollen, which is common in fall.
• Dust mites, cockroaches and dander from pets can be

asthma, such as coughing and wheezing.
• Sinusitis. Prolonged sinus congestion due to hay fever may

bothersome year-round (perennial). Symptoms caused by dander

increase your susceptibility to sinusitis — an infection or
inflammation of the membrane that lines the sinuses.

might worsen in winter, when houses are closed up.
• Spores from indoor and outdoor fungi and molds are considered

• Ear infection. In children, hay fever often is a factor in middle ear

both seasonal and perennial.

infection (otitis media).

When to see a doctor

Prevention

See your doctor if:

There’s no way to avoid getting hay fever. If you have hay fever, the

• You can’t find relief from your hay fever symptoms

best thing to do is to lessen your exposure to the allergens that cause

• Allergy medications don’t provide relief or cause annoying side

your symptoms. Take allergy medications before you’re exposed to

effects

allergens, as directed by your doctor.

• You have another condition that can worsen hay fever symptoms,
such as nasal polyps, asthma or frequent sinus infections
Many people — especially children — get used to hay fever
symptoms, so they might not seek treatment until the symptoms
become severe. But getting the right treatment might offer relief.

https://www.mayoclinic.org/diseases-conditions/hay-fever/symptoms-causes/syc-20373039
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No matter how good your intentions, it can be difficult to stay healthy during winter: the
season of comfort food, cozy sweaters and Netflix marathons.
But with spring finally here, you’re likely ready to shed your

You can also set a good alarm as a nudge to drink more water, stand

cold-weather cocoon and return to the healthy habits of seasons

up (for those who have a sedentary job) or to remind you to eat a

past. Here are the five things to do to spring clean your health and

healthy meal, if you often work through your lunch hour.” — Grace

jumpstart your warmer weather routines, according to experts.

Derocha, registered dietician and certified health coach at Blue Cross
Blue Shield of Michigan

Prioritise good sleep

Develop better sunscreen habits

“It’s the most important biorhythm, but too often ignored. For the
average adult, the aim is eight to nine hours of sleep a night. Your

“A recent study has shown that an ultra-high SPF (100+) sunscreen

bedroom needs to be as quiet and dark as possible. To get your

does provide better sun protection, compared to SPF 50. We do not

mind prepared for sleep after an active day, meditate for five minutes

apply as much sunscreen as we should, and we do not reapply. This

before slipping into bed.” — Dr. Deepak Chopra, integrative medicine

means that the protection we’re getting is, in fact, less than what

expert and author of The Healing Self

is labeled on the bottle, as the SPF value gets diluted out. I tell my
patients to choose a sunscreen with the highest SPF possible, as an

Find excuses to move outside of the gym
“As the weather gets nicer, people can go outside more and move

insurance policy to provide the best protection for the longest period
of time.” — New York City-based dermatologist Dr. Joshua Zeichner

Greet the day

more. I give people the goal of a minimum of 10,000 steps a day,
and eventually they should get to 12,000 steps a day. As the weather

“Take advantage of the increased sunlight in the mornings to set your

warms, there are more opportunities to go for walks with friends,

circadian pacemaker, also known as your body’s sleep clock. I would

play outdoor sports like golf and tennis, hike, garden and do outdoor

recommend choosing a consistent wake-up time in the morning

house repairs.” — Harley Pasternak, Los Angeles-based celebrity

and aiming for a 20-minute walk after waking up. The sunlight will

trainer

program your body clock and help regulate your sleep and wake
rhythm. If you focus on programming your wake-up time, then your

Set a “good alarm”

bedtime will naturally start drifting into place.” — Dr. Josna Adusumilli,
neurologist at Massachusetts General Hospital

“A ‘good alarm’ can be used to remind you to establish and develop
healthier habits. For example, I set a good alarm to remind me to
start my bedtime routine, so I get an adequate amount of rest.

https://time.com/5221500/spring-clean-health-tips/
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Beneficiary Risk Management
NHP’s Beneficiary Risk Management programme offers members
active management of their health related conditions.
We are here to offer you support and information that can help you
turn your health around. The Integrated Care Programme will provide
you with medical information, dietary and nutritional advice and
support through the dedicated Clinical Case Managers.

Example
• An example would be high cholesterol levels, which can lead to a
number of cardiac related problems that can pose serious health
risk. By providing information and advice relating to nutrition
exercise and the importance of sticking to treatment guidelines
and medication, the programme helps to manage these conditions

How it works
• NHP automatically identifies members who fall within the specific

effectively.

risk parameters set by the Fund, and contact them as they would

NHP BRM team

benefit from this support.

Estene Kigozi
Millicent Swart
Jolene Witbooi
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Back to Basics Challenge for this month is “Addiction”
Exercise is defined as any movement that makes your muscles work and requires your
body to burn calories.
There are many types of physical activity, including swimming,

muscles and bones, it can increase your energy levels and it can

running, jogging, walking and dancing, to name a few. Being active

also reduce your risk of chronic disease. Regular exercise helps

has been shown to have many health benefits, both physically

with skin health, brain health and memory, it can also help with

and mentally. Exercise helps with weight loss. It is good for your

relaxation and sleep quality.

Visit our website to sign up online at http://www.nhp.com.na/competitions/

Monthly themes include

Water
Challenge

Nutrition
Challenge

Exercise
Challenge

Sleep
Challenge

Financial
wellness Challenge

Social/Spiritual
wellness Challenge

Environmental
wellness Challenge

Back to Basics
throwback Challenge

ADDICTION

Time Management
Challenge

Addiction
Challenge

Stand a chance to be one of 3 lucky winners this month to win a hamper to the value of N$ 1000.00. Take part in
6 or more challenges during the year and stand a chance to win a laptop!

Important:
It is very important that members inform NHP if their banking details have changed.
Please complete the Bank debtors information form if your banking details have changed.
This will assist NHP in paying refunds to members’ into the correct bank account.
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Account holder acknowledgment and declaration
I instruct the administrator to electronically collect contributions and to deposit claim refunds, via the Electropay system, using the information provided above.
I understand that transfers cannot be done to and from credit card accounts. I also irrevocably authorise the administrator to adjust any incorrect transactions
and/or correct any electronic transfer of fund errors without prior notice. No post office savings accounts are allowed.
I further authorise NHP to increase the amounts due, in terms of the policy, from time to time and authorise my bank/building society to effect payment of
such increased amount upon receipt of a written notice from NHP stating the increased amount and the date from which it is payable. This authorisation is to
remain in force until cancelled by me by giving 30 days written notice to NHP.
I agree that I am not entitled to recover any amount drawn from my account should my bank/building society repay such amount to me, I will refund it to NHP
immediately. I undertake to notify NHP of any changes in respect of my address or bank/building society.

D
Signature of account holder
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